VOYAGES

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

Issue 18 I decEMBER I 2017

PROVIDING COMPREHENSIVE MARITIME SOLUTIONS
PURSUING SUPERIOR PERFORMANCE
UNLOCKING POTENTIAL

VOYAGES ISSUE 18

VOYAGES

ISSUE 18 | DECEMBER | 2017

Nakilat is a Qatari shipping and maritime company providing the critical transportation link in the
State of Qatar’s LNG supply chain, overseeing the activities of the country’s world-class Erhama Bin
Jaber Al Jalahma Shipyard and providing marine support services to vessels in Qatari waters. Nakilat’s
LNG shipping fleet is the largest in the world, comprising of 63 LNG vessels. The company also
manages and operates four large LPG carriers.
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NAKILAT’s
Corporate Scorecard

AS OF 1 DECEMBER 2017

CEO
MESSAGE

Qatarization Rate

42%
Safety Performance

NAKILAT YEARLY SAFETY PERFORMANCE
Industry Average

Achieved
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Total Recordable Case Frequency Rate

2016

2015
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Fleet Performance
DATA AS OF
1 Dec, 2017

NUMBER OF CARGOES DELIVERED

LNG FLEET PERFORMANCE
(63 VESSELS)

0.50

LPG FLEET PERFORMANCE
(4 VESSELS)

535

26

44,727,893

821,037.695

4.71 Million Nm
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ESTIMATED CARGO VOLUME (MT)
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There have been many eventful milestones that have
taken place throughout the year, which have significantly
contributed to the growth of the organization. With the
year drawing to an end, the time is ripe for us to reflect
on our achievements and challenges we have overcame
together.

Our remarkable Qatarization rate at 42%, graduating
students from our Marine Cadet sponsorship and
internship programs, as well as abundance of learning
and development opportunities for employees, are
clear testaments of our strategic development programs
designed to groom leaders for tomorrow.

As an organization, we can be very proud of our collective
efforts and hard work that have paid off with the successful
completion of the first phase fleet management transition
of our wholly-owned LNG carriers. We also continue to
rally our efforts to ensure quality workmanship as well as
safe and efficient service provision at the Erhama Bin Jaber
Al Jalahma Shipyard, thereby growing our reputation
for service excellence across the international maritime
industry.

I would like to welcome the two new leaders we recently
have onboard, Mr. Tan Geok Seng as Chief Executive Officer
of N-KOM and Mr. Jankees Trimpe Burger as Managing
Director of NDSQ. They bring extensive experience in their
relevant fields to the team, having held various leadership
positions throughout their distinguished careers. I am fully
confident that under their stewardship, we will see even
greater achievements at the Erhama Bin Jaber Al Jalahma
Shipyard.

Throughout the year, we continued to excel in our journey
to be Incident and Injury Free (IIF) with sustained safety
performance across our operations and above-average
scores in the recent Safety Climate Survey. The IIF
orientation sessions, safety and health seminars conducted
have strengthened our corporate safety culture and clearly
contributed to these stellar results.

On this note, I would like to express my appreciation for
the dedication and commitment shown by everyone and
hope you will embark on a renewed sense of focus to
achieve our goals for another exciting year ahead.

Recognizing the importance of our employees’ well-being,
we have gone the extra mile to further improve general
welfare by ensuring better accommodation and enhanced
medical coverage. The company also embarked on various
initiatives to benefit our community and the environment
through our robust corporate social responsibility program.
In this respect, I highly commend the attention given to
safeguard the lives of our community, people and the safety
and integrity of our operations.

Eng. Abdullah Al Sulaiti
Chief Executive Officer

ESTIMATED DISTANCE TRAVELLED (Nm)

RELIABILITY (%)

99%
98%

1
2

Note: Average Round Trip for LNG Vessel = 8,800 Nm
1
Data for 29 LNG vessels, which are wholly-owned or operated in-house by Nakilat Shipping Qatar Ltd. (NSQL)
2
Data for 34 vessels, which are jointly-owned and operated by others
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100%

Investing in human capital development is one of the
foundations of our long-term strategy for growth. We
recognize that the key to our success and sustainability
relies on the talent pipeline that we build, invest, develop
and nurture today.

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

May 2018 bring all of you good health, happiness and
success.
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PROVIDING
COMPREHENSIVE
MARITIME
SOLUTIONS
DRY-DOCKING AT A GLANCE
The term ‘dry-docking’ refers to when a vessel is
taken into the dry-dock of a shipyard so that the
submerged portions of the hull can be inspected
and cleaned. It is an essential and integral part of
a vessel’s lifecycle maintenance, to ensure optimal
performance, prolonged operational lifespan and
ultimately plays a key role in enabling safe and
reliable operations. Typically, vessels are scheduled
for dry-dock once every five years for a special
survey, including midway surveys in between for
various inspections, maintenance and repairs of the
underwater structure of the vessel.
Nakilat’s Erhama Bin Jaber Al Jalahma Shipyard
offers this service to all types of vessels, with
two dry docks and one floating dock, all able
to accommodate some of the largest vessels in
operation (up to 400m). Let’s take a look at how a
typical dry-docking is carried out.

dock specifications:
DRY-dock 1		

360m x 60m

DRY-DOCK 2

400m x 80m

FLOATING DOCK

405m x 66m

1

Dry-Docking
Main
Features

ARRIVAL & ALIGNMENT

DRAINING THE DOCK

2

• Prior to commencing dry-docking process, risk assessments are
conducted and repair list compiled for advanced preparation of spare
parts
• Blocks are arranged as per each vessel’s specific docking plan to
ensure accurate alignment with the vessel frame and avoid
deformation to the vessel structure

3

• Draining of sea water roughly takes about 4-8
hours, depending on the vessel size
• Prior to resting vessel on the blocks, specialized
dive teams check that the block structures are in the
correct location

RANGING THE CABLES

HULL CLEANING & PAINTING

• Once the dock is dry, the cables and anchors are arranged
using mobile cranes that are distributed across the gangway on
the dock bottom
• Subsequently, anchors and cables are then inspected and
measured to identify if there are any defective parts and overall
quality is examined

5

•

4

High water pressure cleaning equipment is used to eliminate
marine growth from the vessel structure
•

Hull blasting removes the old paint and exposes its
bare steel. In addition, hull blasting removes any rust
and corrosion that has formed on the ship side
• Upon completion of hull blasting, the whole
of the vessel is cleaned and painted to protect
the integrity of the steel and avoid any corrosion
in the future

INSPECTION & REPAIRS

DEPARTURE & TRIAL

6

• The sea chest and all sea
valves are inspected and overhauled necessarily
• All vessels at the dry-dock are attended by a Classification Society
surveyor who confirms all periodical class items are completed. These
include but not limited to inspections on the rudder, main engines,
• After satisfactory final check-list completion of all works has
pumps, tanks, cargo spaces, boiler, generator, propellers, tail
been executed, the dock is flooded, and vessel is towed out of the
shafts, and under water structure. Once the inspections are
dry-dock
competed, the necessary repairs and maintenance is
carried out by the designated teams
• Sea trials are carried out to ensure the efficient operations of the vessel

to check the vessel’s integrity
• On some occasions where the vessel might still need repairs that do not require
dry-docking, the term for this process is ‘lay-by-berth’
THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)
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QUALITY
WORKMANSHIP
& TRUSTED
SERVICES

NSW

:

NAC

Meanwhile, the full year towage services by NakilatSvitzerWijsmuller (NSW) at Ras Laffan is projected to exceed
12,500 tug jobs, illustrating uninterrupted and increasing
activities at the port.

NDSQ:

3

NEWBUILDS
DELIVERED

:

N-KOM

NSW further demonstrated capability and expertise
through its support for the Port of Ras Laffan in taking over
the marine support services such as pilot boat service,
hose handling and static tow back for the Al Rayyan Field
Floating, Storage and Offloading (FSO) condensate.
Recognizing the hard work and efforts, NSW was rewarded
by the Port of Ras Laffan for its contribution to the port’s
efficiency and safety record.

Since its inception to date, Nakilat Keppel Offshore &
Maritime (N-KOM) has completed more than 740 marine
and offshore projects for various major shipping as well
as oil and gas companies. Extensive routine inspections,
thorough maintenance and wide-ranging repair works
were conducted for vessels arriving at the shipyard such
as hull treatment and painting, cargo tank inspection,
overhauling of LNG cargo spray pumps, propeller cleaning
and polishing, piping modification, cold box repair, renewal
of platform support in water ballast tank, life boats testing,
various deck outfitting repairs and more.

Reaffirming Nakilat Agency Company (NAC)’s position
as a leading shipping agency in Qatar, the company was
appointed as the shipping agent for the world’s largest
Floating Storage and Regasification Unit (FSRU), MOL FSRU
Challenger, on the vessel’s maiden voyage to load LNG at
the Ras Laffan LNG terminal.
This appointment bears testament to NAC’s reputation
as a trustworthy and reliable partner in providing efficient
shipping agency services to ship owners. The agency
coordinated all communications with the vessel, vessel
owner, charterer, authorities and various service providers to
ensure smooth operations and quick turnaround at the port.

Projects completed in 2017:
LNG carriers					

27

Tankers/Containers/Bulk carriers		

15

Small vessels					

83

Offshore structures				

7

:

promoting maritime opportunities

:

NDSQ

For the year 2017, Nakilat Damen Shipyard Qatar (NDSQ)
successfully completed three newbuild projects:
•
•

Two pilot boats Umm Houl 2 and Umm Houl 3
One ASD (Azimuth Stern Drive) tug MQ4

Also, in the shipyard scheduled between November and
December for refit by NDSQ are two luxury motor yachts. The
refit works include docking and general services, engineering
and mechanical works, deck, and painting works.

N-KOM:

>740

Projects
COMPLETED

Nakilat participated in the ‘Made in Qatar 2017’
Exhibition organized by Qatar Chamber of Commerce
alongside more than 300 local companies from various
sectors. Under the patronage of HH the Emir Sheikh
Tamim bin Hamad Al Thani, the exhibition held
between 14-17 December 2017 at the Doha Exhibition
& Convention Center aimed to promote local industry
products and services available in the domestic market
to reduce dependence on imports, as well as diversify
sources of income in alignment with Qatar National
Vision 2030.

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

The company’s expanding role in ship management as well
as various business interests across Qatar, such as the Erhama
Bin Jaber Al Jalahma Shipyard, towage service and shipping
agency, offer great commercial and economic opportunities
for local businesses. As such, the exhibition was a valuable
platform to attract interests of local entrepreneurs,
manufacturers and marine enthusiasts in exploring the
abundance of opportunities in the shipping and maritime
sector. Nakilat’s participation at the event highlighted its
commitment to promote the sustainable development of
the shipping and maritime industry for the nation.
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Our vision, mission and values inspire employees to pursue superior performance,
achieve the highest level of competency and encourage synergies with all our
partners. Nakilat has not only been leading various shipping and maritime related
programs but also, remains an active participant at energy-related events to keep
abreast of the latest developments within these industries.

QATAR PROJECT SHIPPING FORUM GATHERS SHIP EXPERTS
The bi-annual Qatar Project Shipping Forum (QPSF) held in
London between 17 - 18 October 2017 gathered technical
managers, charterers and ship experts to share knowledge
and exchange thoughts on a wide range of topics, such
as safety and environment, capability development,
technological advancements, ship performance and others
related to shipping operations. Now in its 22nd edition,
the forum distinctly focuses on maintaining safety and
upholding integrity of shipping and maritime operations.
The forum is an important avenue for the sustained growth
of the company as it strengthens the synergy between
Nakilat and its partners.
With Nakilat’s expanding role in ship management, QPSF
continues to be a valuable avenue allowing participants to
gain tremendous insights from the exchange of expertise
and ideas, which then facilitates improvements to existing
operations. This is aligned with the company’s strong

STRONG EMPHASIS ON SAFETY AT FLEET OFFICERS MEETING

commitment towards the continuation of its global growth,
in line Nakilat’s vision to be a global leader and provider
of choice for energy transportation and maritime services.

NAKILAT SPEAKS AT MARITIME SEMINAR

More than 120 fleet officers and seafarers attended the bi-annual Fleet Officers Meeting (FOM) held in Doha between
6 – 7 November 2017. Now in its sixth edition, the two-day programme served as a great platform for the multinational
officers from various backgrounds to network, exchange knowledge and experiences, as well as get updated on the
developments at corporate headquarters. Since the last FOM held in March 2017, four additional LNG carriers have been
successfully transitioned to in-house management. Hence, it was also an opportunity to welcome those working onboard
the newly transitioned vessels to the Nakilat family.
Numerous topics were deliberated pertaining to the shipping and maritime business, fleet operations, as well as matters
concerning safety and security. Participants actively contributed to the interactive discussions and sharing sessions,
especially on efforts towards cultivating a stronger safety culture, applying lessons learnt and providing feedback for
continuous improvements.
With the event being held in Doha, the officers also had the opportunity to engage with the Nakilat management, thus
strengthening their working relationship to foster more effective communications. In addition to the insightful sessions,
delegates also took part in a series of team building activities aimed at enhancing the spirit of camaraderie and teamwork
amongst them.

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

As part of our industry engagement initiative, Nakilat’s
Commercial Shipping Analyst Saleh Al-Raisi presented on
the company’s strategic role in Qatar’s LNG supply chain
at the ‘Maritime Activity & Contracts of Transportation’
seminar, organized by Qatar International Center for
Conciliation and Arbitration. Held at the Qatar Chamber
in Doha, the seminar focused on discussions pertaining to
Qatar’s exports to the world as well as carriage contracts
and international trade operations.
THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

Saleh highlighted that Nakilat’s fleet of LNG carriers is
responsible for the transportation of over 60% of Qatar’s
LNG exports, and accounts for about 12% of the world’s
LNG shipping capacity. Additionally, he discussed the
extensive network of our fleet, which has carried more than
200 million tonnes of LNG to global markets in the last four
years.
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DIGITAL
TRANSFORMATION
SUCCESS
Silver Winner SAP MENA Quality Award

Nakilat’s successful execution of its digital transformation roadmap has benefited
the company with enormous cost reduction and increased productivity across all
functions within the organization. The company prides itself as an early adopter
of technology in the maritime industry, and our achievements in this arena have
been recognized both locally and internationally, be it through awards received or
invitations to share our expertise at various seminars and conferences.

Nakilat received the Silver award in the ‘Cloud/HANA Innovation’ category at the 2016 SAP MENA Quality Awards
ceremony held in Doha on 5 November 2017. The Innovations category recognises Nakilat’s effective adoption and
consolidation of SAP solutions within the group, in alignment with the company’s digital transformation journey and
strategic business objectives. As a shipping and maritime company operating one of the world’s largest fleets of
LNG vessels, it is vital for Nakilat to maintain its competitive edge by continuously taking advantage of leading-edge
technologies and through adoption of digital advancements for the business to sail smoothly.

Participation in Cyber Defence Summit
Nakilat participated in the 11th Cyber Defence Summit
held in Doha on 25 September 2017. The event served as
a valuable platform for cyber security solution providers
and IT stakeholders from Qatar’s private and public sectors
to connect and network, highlighting their expertise,
services and achievements proven beneficial to improve
productivity and efficiency.
Nakilat was represented by Information Technology
(IT) Manager Mr. Hamad Suwaid who chaired a
topical discussion on Cloud Security, whilst Head of IT
Infrastructure Mr. Muhammad Yasir Khan was invited as
one of the panelists to share his expert views regarding
Cloud Data Security.

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

2017 NATIONAL CYBER DRILL
Nakilat participated in the 5th National Cyber Drill ‘Star 5’
organized by Qatar Computer Emergency Response Team
(Q-CERT) under the directive of the Ministry of Transport
and Communications. Initiated since 2013, this year’s
Q-CERT programme placed emphasis on the criticality
of crisis communications and its importance to support
a company’s recovery efforts. Nakilat was identified
alongside some 70 other critical organizations from various
sectors to attend this drill, which was attended by about
350 professionals.
Nakilat is privileged to be involved in this national level
initiative by the Ministry. Through active participation
such as this, we demonstrate our strong commitment
towards continuous improvements and preparedness in
addressing any cyber security breach, harness our cyber
security capabilities, and enhance our communications
response to support business continuity and recovery
from any untoward incidents.

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

Nakilat Team with Eng. Khalid N. Sadiq Al-Hashmi, Assistant Under Secretary
Cyber Security Sector of Ministry of Transport and Communication
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INCIDENT &
INJURY FREE (IIF)
JOURNEY
2,800

employees

DE

E

N
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The second Process Safety Management (PSM) workshop
was conducted for employees this year, primarily for
those from the safety and fleet departments. The twoday workshop consisted of several exercises that allowed
the participants to gain insights into the fundamentals
of process safety, ways of identifying hazards, assessing
risks, and highlighting the significant processes related to
safety. This reflects our ongoing efforts towards creating
an incident and injury free environment for employees as
well as strengthening process safety capabilities amongst
employees.

SS

T
AT

Nakilat continues its journey in raising awareness and
building a strong corporate safety culture amongst its
employees, joint venture partners as well as contractors
in creating an Incident and Injury Free (IIF) environment.
About 2,800 employees of all Nakilat and joint venture
employees attended IIF Orientation sessions, and we are
beginning to observe a palpable change in our safety
culture. Various initiatives have been undertaken towards
making our workplace safe for all.

PROCESS SAFETY MANAGEMENT WORKSHOP

N
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IO
IF O R
IE N TAT

SE

FIRST AID AWARENESS & TRAINING

SAFETY DAY AT N-KOM

In co-operation with Qatar Red Crescent (QRC), a Basic First
Aid Awareness session was held for employees at Nakilat
Head Office. Employees were briefed about basic first
aid techniques for minor injuries or medical emergencies
at home or in the office. Amongst topics discussed were
situations dealing with obstructive airways, blood loss,
minor wounds and burn injuries, symptoms of heart attack
and stroke, as well as immediate actions to be taken when
faced with such incidents or emergencies.
Meanwhile, Nakilat-SvitzerWijsmuller (NSW) carried
out a Basic First Aid Training for all shore staff, office,
administration and workshop personnel. There are now
more than 90% NSW personnel capable of performing basic
first aid assistance, thus strengthening their preparedness
to attend to medical emergencies on-site.

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

NAKILAT FIRST AIDER
NAKILAT FIRST AIDER

NAKILAT FIRST AIDER
NAKILAT FIRST AIDER

N-KOM Safety Day held for all employees to highlight
the company’s commitment in creating an incident and
injury free environment. The event saw various operational
departments setting up information booths to highlight
safe and unsafe work practices as part of spreading safety
awareness.
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WELLNESS
WEEK TO
PROMOTE
HEALTHY
LIFESTYLE

To promote a healthy lifestyle for employees, Nakilat organized the first ever
Wellness Week for its employees from 26 November - 2 December 2017. In the spirit
of Wellness Week, various activities were conducted such as general checkups,
broadcast of health and wellness tips, as well as a mini marathon.

The Wellness Week concluded with Nakilat Mini Marathon 2017 held at Qatar Foundation Oxygen Park on Saturday 2
December 2017, for employees and their family members. Accommodating all ages and abilities, the mini marathon was
a fantastic opportunity for employees to challenge their fitness level, while having fun together with their family members
and colleagues. Trophies were presented to the first, second and third winners of the adult, teen (11-16) and children
(age 6 – 10) categories, and every child received a medal for participating to further motivate them to incorporate regular
exercise in their lives.

During the week, two days of generic health screenings
were setup in collaboration with the Ministry of Public
Health (MoPH). Amongst the health tests conducted
include measurement of blood pressure, body mass index,
cholesterol, and glucose levels in the blood. Aimed to
identify any high health risks to prevent chronic illnesses
amongst Nakilat employees, the health checkups also
serve as an early alert and awareness on their general
health condition. Upon completion of the various health
tests, assigned health counselors from MoPH went through
the results with each individual to provide personalized
advisory on health habits and dietary advice to improve
their lifestyles.

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)
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UNLOCKING
POTENTIAL

MARINE CADETS GRADUATE
Ten sponsored Qatari students under Nakilat’s flagship
Marine Cadet Program recently graduated from the
International Maritime College of Oman (IMCO). This fouryear sponsorship program is one of the largest investments
in human capital and capability development initiatives
at Nakilat, aimed to create sustainable pool of talent to
sustain our global operations.
Graduating with Bachelor degrees in either Marine
Engineering or Nautical Studies, the students are equipped
with essential maritime knowledge and expertise to enable
them to work onboard marine vessels. In addition to the
usual classroom sessions, the cadets also underwent
training at sea onboard Nakilat’s sophisticated LNG carriers,
preparing them to be full-fledged Officers and Engineers.

NURTURING BUDDING TALENTS

11

STUDENTS

NAUTICAL STUDIES
DECK
OFFICER

8

A graduation ceremony to recognize interns upon successful completion of their internship program at Nakilat’s Head Office.

STUDENTS

MARINE ENGINEERING
MARINE
ENGINEERING
OFFICER

Developing emerging young talents is a cornerstone of
Nakilat’s medium and long-term Qatarization strategy. We
recognize that the key to our success and sustainability
reflects on the talent pipeline that we build, invest, develop,
and nurture today. As such, Nakilat has forged strong
partnerships with local educational institutions to enhance
awareness for its business and help to develop budding
young talents through placement in its competitive
internship program.

Nakilat congratulates all recent graduates of the program
and hopes that their success will further motivate other
cadets who have yet to graduate and spark an interest in
maritime careers among other Qatari nationals.

The company hosted a number of interns across several
departments this year, during their Summer and Fall
university vacation periods. Their presence brought about
fresh ideas and perspectives from their diverse academic
backgrounds, thus adding tremendous value to different
aspects of our business operations. A graduation ceremony
was recently held to mark the successful completion of their
internship with the company. Such initiatives to develop the
youth reflect our ongoing commitment to generate capable
and dedicated pool of talents for the industry, ultimately
contributing to the Qatar National Vision 2030.

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)
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CAPABILITY
DEVELOPMENT

Amongst the key learning initiatives and sharing sessions for employees’ capability
development include:

98%

Over 50 different L&D
programs delivered to over
230 employees
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Soft Skills

M
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HIGHLIGHTS FOR YEAR 2017

M
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Business Continuity Management (ISO
22301:2012) aimed to introduce and
highlight business continuity standards
and best practices of leading companies

•

Crisis Communications Preparedness,
aimed to familiarize Emergency Response
Team (ERT) members on the principles,
priorities and guidance of communications
response

•

“Taalam Al Arabia”, basic Arabic Course
for non-native Arabic speakers

•

FSRU Presentation from an international
consultant, Latham & Watkins LLP,
touching on important topics such as
opportunities available for Qatar to
explore, evolving business of gas and
power, and awareness of associated legal
or financial risks for Qatari corporations in
the oil and gas, shipping and maritime,
and power generation sectors

S

NAKILAT LEARNING &
DEVELOPMENT (L&D)

O

•
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The first Supply Chain Workshop, aimed
to gather feedback about existing supply
chain processes and improve efficiencies

O

ers

ad

PARADIGM

TO
JV
of Nakilat L&D programs
extended to JV partners

•

PR

Le

L&
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Information Security Awareness, aimed
to heightened awareness about cyber
security threats

L&

D

L&

AC

50

I

T
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of employees participated in
various L&D activities this year
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71%

of employees enhanced their
Technical & Professional Skills

ENGAGING EXECUTIVE MBA STUDENTS
Nakilat Commercial Shipping Analyst Ms. Shatha Khalil AlEmadi was invited as one of the guest speakers to address
a group of visiting Global Energy Executive MBA students
from Canada’s University of Calgary (Haskayne Business
School). During the session hosted at the University of
Calgary’s campus in Qatar, Shatha presented an overview of
Nakilat’s international energy transportation and maritime
business, and imparted tips on how to develop a sound
corporate strategy to support organizational growth.
Student engagements such as this provide an excellent
platform for Nakilat to reach out to future international
leaders and enhance awareness about its brand and
business, as part of Nakilat’s extensive efforts to contribute
positively to the Human and Economic Development
Pillars of Qatar National Vision 2030.

Paradigm, Nakilat’s knowledge sharing
initiative, which started back in 2016, has
now become the wings of Nakilat in taking
the organization forward in terms of sharing the
treasure trove of knowledge that we hold.

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

THE MAGAZINE OF QATAR GAS TRANSPORT COMPANY LTD. (NAKILAT)

19

20 VOYAGES / ISSUE 18

VOYAGES / ISSUE 18

ENHANCING
EMPLOYEES
WELFARE

SUCCESSFUL TRANSFER TO NEW ACCOMMODATION
Nakilat achieved yet another milestone in enhancing employee welfare with the
successful accommodation transfer for joint venture (JV) employees residing in Ras
Laffan Industrial City. The move comes as part of the company’s efforts at enhancing
living amenities for its staff as we strive to be the employer of choice in the maritime
industry. The transfer process was closely coordinated with N-KOM, NDSQ and NSW,
as well as the relevant contractors to relocate over 1,600 employees to their new
accommodation at Laffan Global Village.
Nakilat received enthusiastic and positive feedback from employees involved in the
accommodation transfer. The overall feedback received has been very encouraging
as employees were very pleased with the better quality, maintenance, and improved
facilities of their new accommodation. The arrangement also comes with an enhanced
daily food menu at the accommodation as well as the lunch menu at the shipyard.
This milestone achievement affirms Nakilat’s commitment to significantly improve
employees’ wellbeing toward creating a healthy and sustainable workforce.

SUCCESSFUL COMPLETION OF
ACCOMMODATION TRANSFER FOR OVER

1,600

EMPLOYEES

AT LAFFAN GLOBAL VILLAGE

Nageswara Rao Kinthada & Krupa Sagar Karri
N-KOM
“Everybody is very happy with the accommodation, since the
rooms are very spacious now. We only have one complain, that
the plate is not big enough to hold all the good food!”

Noushad Bappantekath
NDSQ
“The new camp is my second home and I love it even more
now.”

Kishor Arakkan
NSW
“We have better entertainment now, so this allows us
better relax and enjoy ourselves afterwork.”
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CONTRIBUTING
TO THE SOCIETY
“MAKE-A-WISH” FOR CHILDREN

FUN OUTING WITH ORPHANAGE
An eventful and memorable outing with children from Dreama Orphanage was organized by Nakilat on 21 October 2017.
Accompanied by volunteers from Nakilat, the children were treated to a day of fun whereby they indulged in a series of
sports and entertainment activities.
Nakilat Public Relations Department said: “It was heartening to see the children laugh and enjoy themselves as they
enthusiastically took part in the activities. Spending time with them and showing them that society sincerely cares is the
most important thing for these young orphans, not only to brighten up their day, but also to add meaningful experiences
to their childhood.“

Nakilat organised a ‘Make-A-Wish’ initiative in collaboration with Hamad General Hospital (HGH) in Doha, granting
wishes to several children battling long-term cancer. ‘Make-A-Wish’ is a concept adopted worldwide to infuse hope,
strength and joy in children diagnosed with life-threatening medical conditions. It was an emotional affair as Nakilat
representatives presented gifts to the children at the hospital. Accompanied by their families, the children were overjoyed
to receive new electronic gadgets they had wished for, such as iPads, laptops and tablets, being gifted to them.
Nakilat Public Relations Manager, Mr. Jassim Al Naama, said: “The initiative aims to put a smile on the faces of these
children and strengthen their will by showing that society cares for them. Nakilat is also committed to giving back to
the community through its various outreach programs outlined within its Corporate Social Responsibility (CSR) pillars of
community, health, education and environment.”
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2017
A YEAR IN REVIEW
Nakilat completed the first phase of
vessel management transition from Shell
comprising of 6 Q-Max and 4 Q-Flex LNG
carriers in August 2017

SIGNING OF PHASED
FLEET MANAGEMENT
TRANSITION

AL GHUWAIRIYA
Q-Max

19-Oct-2016

MOZAH
Q-Max

30-Oct-2016

UMM SLAL
Q-Max
23-Nov-2016

MEKAINES
Q-Max
7-Nov-2016

19-May-2017

MESAIMEER
Q-Max
23-Mar-2017

British Safety
AWARD

Forbes Middle
East AWARD

Moushtarayat
AWARD

Nakilat wins second
consecutive CIO 100
awards for cloud
security implementation

Nakilat amongst the
winners of the British
Safety Council’s
International Safety
Award

Nakilat
recognized
as one of
the Top
Performing
Companies in Qatar by
Forbes Middle East

Nakilat received
Moushtarayat
National Award for the
company’s successful
partnerships and
contribution to local
SMEs (Small Medium
Enterprises)

SAP MENA
QUALITY AWARD
Nakilat received Silver
award

ONAIZA
Q-Flex

1-Dec-2016

CIO 100
awards

AL GHASHAMIYA
Q-Flex
24-May-2017

Qatarization Award

MoU with Höegh LNG

Nakilat awarded the ‘Qatarization
Award for supporting Qatarization’
at the Energy and Industry Sector’s
Annual Qatarization Review
Meeting

Nakilat signed MoU with Höegh LNG to
explore collaboration on FSRU business

AL MAFYAR
Q-Max

AL DAFNA
Q-Max

15-Aug-2017

2-Feb-2017

AL SHEEHANIYA
Q-Flex
6-Jul-2017

Throughout the year, Nakilat conducted numerous community outreach initiatives which
come as part of our robust Corporate Social Responsibility (CSR) framework, focusing on
community, health, education and environment:
Hygiene Care Packages for workers
Beach cleaning at Ras Laffan to protect nesting turtles

Blood donation drive
“Make-A-Wish” for children

Fun outing with orphans
Bowling with visually impaired groups
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feature
interview

Mahmoud Khalifa, SHIPYARD HSSE Manager

“Felt

Leadership”

“Positive

“Enhanced

Ownership”

SAFETY
EXCELLENCE

“Empowering

Reinforcement”

People”

“Safety

Leading

Indicator”

Health, Safety, Security and Environment (HSSE) is crucial to
each organisation, especially in the shipping and maritime
industry where employees are exposed to higher risks.
Therefore, the significant role of HSSE officers is not be
taken lightly, as they are responsible for overseeing the
required HSSE compliances to make our workplace incident
and injury free.
We interviewed our Shipyard HSSE Manager about this
huge responsibility to oversee the safety of all personnel
comprising employees of Nakilat, its joint ventures and
contractors at the Erhama Bin Jaber Al Jalahma Shipyard.
“It is a very challenging task for any HSSE officers who
work at the shipyard since there are over 2,000 personnel
at the shipyard at any one time coming from diverse
nationalities and backgrounds. Amongst the primary
roles of HSSE officers include monitoring the appropriate
implementation of HSSE rules, regulations, and ensuring
strict adherence to policies and procedures to prevent
untoward incidents. This is very crucial to ensure all ship
repair, offshore fabrication and ship building activities at
the shipyard are carried out in a safe manner.”
We further deliberated about the roles of HSSE officers in
promoting awareness of potential risks and hazards, as well
as educating and empowering employees to report nonconformities, in a bid to cultivate safety ownership across
all levels.

Mahmoud Khalifa is the HSSE Manager
at Nakilat’s Erhama Bin Jaber Al Jalahma
shipyard. With a wealth of HSSE experience
spanning over 10 years in the maritime sector,
Mahmoud is responsible for upholding high
safety standards and ensuring an incident
and injury free work environment.
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Among others, HSSE professionals at the shipyard also
have a duty to dispense advice and recommendations on
the necessary corrective and preventive actions in various
operational and administrative areas. All these efforts are to
be channeled towards enhancing the safety culture at the
shipyard and keep the workplace incident and injury free.
Numerous HSSE programs and campaigns have been
conducted at the shipyard to strengthen safety culture
among all personnel working on site, especially to impart
Nakilat’s strong safety culture to the contractors. Each
and every individual on site, whether an employee or a
contractor, needs to be equipped with the right knowledge
of various risks and consequences to prevent incident and
injury. Contractors are made aware of all the stringent rules
on safety prior to any commencement of work.
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Acknowledging that Nakilat is a strong advocate of
empowerment and teamwork, among the the essential
key messages emphasised from time to time is that safety
is everyone’s responsibility, which goes a long way in
strengthening our safety culture.
At Nakilat, safety is the priority number one. We strive
towards creating a safe working environment for everyone,
fully committed towards the health, safety, and security of
employees as well as protection of the environment. Nakilat
recognises the efforts and commitment demonstrated
by its HSSE officers in safeguarding our essential value
of safety, to prevent harm and untoward incident at our
workplace. At the end of the day, we want everyone to go
home safely.

27

28 VOYAGES / ISSUE 18

CELEBRATING
QATAR
NATIONAL
DAY

VOYAGES / ISSUE 18

Nakilat celebrated Qatar National Day with all its employees, in
solidarity of the country and its leadership. Aimed to strengthen
unity and improve cohesiveness between Qataris and expatriates,
employees had the opportunity to discover more about Qatar
history, heritage and culture through the mini exhibition showcase.
To the delight of all, everyone also had the chance to taste local
Qatari delicacies and try their hand at some traditional games!
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